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o VI Semester B.B.A. Degree Exammatlon, September 2021
o " BUSINESS ADMINISTRATION
- MKTG Group Retail Management |
( CBCS Scheme Regular/F resh 2018 Batch Only)
R Paper 6 6 (Electlve-II) o ,
 Time:3Hours g o Maximum Marks 70

Instructzons fo Candtdates |
‘ Answers Should be wrrtten in Enghsh. B

- SECTION - A
ﬁAnswers any 5 quest1ons Each questron carrres 2 marks S o . - (5><2=10) ‘V
| L a. ” Mentron any four functugs of retailer. = o R
‘b W‘hat‘dc') you mean by eongeﬁé%stores‘?
| SC. . ,Grve the meaning of ‘business plan @
d '-What do you mean by store 10cat10n‘7 . Qq@y
‘6. ‘What i is Bar coding? _' o
: ¢ What do you mean by:skimmingipricing?
; 8 P_What do ,you understand by Electronic Retailing?

| ~ SECTION-B
Answer any 3 of the followmg Each question carries 6 marks.-‘ o (3%6=18) - ‘
»What is E—Retarlmg‘7 What are the challenges of E- Retalhng‘? o
- Explain the role of customer satlsfactlon in retarlmg.

Write a note on Trade. Area Analy51s

Explam the advantages and limitations of Telemarketmg
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. Explam the functlons of supply chain management
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SECTION C B
Answer any 3 of the following. ‘Each question carries 14 marks o (3><14—-42)

7.  Whatis consumer Behav10ur‘7 Explain the factors 1nﬂuenc1ng consumer Behav1our
8. Explam the steps in strategy 1mplementat10n | ‘
9. Explaln the factors con31dered in evaluatmg retaﬂ S]te

10. Explain Retail Marketlng MIX in detail.

11. Explain Eth1ca1 and social i 1ssues_ in retailing.
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